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A WHOLE NEW WAY

To make the most of your Cigna dental plan.

At Cigna, we believe that dental coverage should be easy to understand and to use. And we think it  
should offer the same convenience that customers expect in every other part of their lives. Like access  
to verified customer reviews to help make smart choices, and transparent pricing designed to help avoid 
surprise charges.

Convenience at your fingertips 

Cigna is proud to be the first carrier to offer Brighter.com tools with our online directory of network dentists for our 
Cigna DPPO customers. And it’s available now on myCigna and the myCigna mobile app. 

These tools are easy and intuitive, and they were developed using best practices from the online shopping world. 
The tools include:*

Brighter ScoreTM. Use this scoring method to 
help you compare dentists. The score is derived 
from factors such as affordability, patient 
experience and professional history.

Dental office reviews and comparisons. Find 
detailed information to compare dental offices. 
View dentist profiles with pictures and video 
content. Read verified patient reviews.

Online appointment scheduling. If your  
dentist offers this service, you can schedule 
appointments online and receive reminders. 

Enhanced search and transparent pricing. 
Search for a dentist by a procedure or group of 
procedures. Information is personalized for your 
specific plan. Shows out-of-pocket costs  
including coinsurance and deductibles.

Easy access. These features are available 
anytime. 24/7 access on the go – on mobile 
phones or tablets.
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Cigna is dedicated to providing better savings, better health, and a better experience

Our goal is to support you and your health. With Cigna, you benefit from a large network of 

dentists, discounted prices on quality dental care, and the tools you need to help you make 

informed decisions about your dental health. With Cigna, you can be confident we are 

working hard to provide better savings, better health and a better customer experience. 

For more information, log in to myCigna.com or call the number listed on the back of your ID card.

* Actual features may vary by dentist and Cigna Dental plan type. Brighter Score, dentists experience, ratings, reviews, and appointment scheduling features are provided through Brighter, Inc., an 
independent company. These and other dentist directory features are for educational purposes only and should not be the sole basis for decision-making. They are not a guarantee of the quality of 
care that will be delivered to individual customers. Customers are encouraged to consider all relevant factors and to speak with their treating dentist when choosing where to receive dental care.

The dentists who participate in the Cigna network are independent practitioners solely responsible for the treatment provided to their patients. They are not agents of Cigna. 

The dentists who participate in the Cigna network are independent practitioners solely responsible for the treatment provided to their 
patients. They are not agents of Cigna. 
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation. Cigna DPPO plans are insured or administered by Cigna Health and Life 
Insurance Company (CHLIC) or Connecticut General Life Insurance Company (CGLIC), with network managaement services provided by Cigna Dental Health, Inc. and certain of its subsidiaries. 
In Texas, the insured dental plan is known as Cigna Dental Choice, and this plan uses the national Cigna DPPO network. Policy forms: OK - HP-POL99 (CHLIC), GM6000 ELI288 et al (CGLIC); TN 
– HP-POL69/HC-CER2V1 et al (CHLIC). The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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